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The research of index system of power supply service quality evaluation

HE Wei-min, CHENG Ya-meng, LI Yue, ZHAO Hong-ying, ZHANG Run
(State Grid Jiangsu Electric Power Research Institue, Nanjing 211103, China)

P A T Al B IR 5 BT R AR IR R R
T AR A L AT M S T AR AR A TSR, ]
N MR BB SRS PRHEAT PR AT BRS  ASE BRI T
WA R

SRR AR Aoll; R IS5 e s PR AR 5 i B AR T
B RRITINE

Abstract: In this paper, an index system of power supply ser-
vice quality evaluation is constructed which faces the electric pow-
er company professional management. The ideal point method and
expert grading method are used to calculate the index weight. In ad-
dition, the concave utility function is used to grade the single in-
dex. Finally, an example is done to prove the effectiveness of the
method.

Key words: electric power enterprises; power supply service
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